
        F R A N K L I N  C O U N T Y  W A T E R  S Y S T E M  

            PUBLIC SERVICE ANNOUNCEMENT 
 

FCWS will no longer accept credit card payments over-the-phone 

 

Effective August 1, 2019, the Franklin County Water System will no longer process 
over-the-phone credit card payments. We do accept cash, checks, and money orders. 
We will also accept credit card payments in person with proper ID (processing fee 
does apply). For your convenience, we have a 24-hour drop box at our offices. 

 

Franklin County Water System has added ONLINE BILL PAY 
to your payment options. Visit our website and click the “Pay 
Online” Icon to launch the WIPP online payment portal. 

Homepage: www.franklincountyga.gov 
Water Department: www.franklincountyga.gov/water-department/ 
 
 

WIPP Online Payment Portal Page 

 


