FRANKLIN COUNTY
WATER SYSTEM

In order for the Franklin County Water System to better serve you, please take a moment to complete this
form to updated your account information. Please return the form via mail (can be included with your
payment), fax to 706-384-7089, or email to water@franklincountyga.gov

CUSTOMER INFORMATION UPDATE FORM

Customer Name Spouse’s Name (if on account)
Account # Home Number

Cell Phone Cell Phone

Emergency Contact Emergency Phone

Email Address

Franklin County now offers an E-Bill Option. How would you like to receive your bill?
Any change in the E-Bill status will only take effect the next time water bills are prepared. Customers are solely
responsible for updating their E-Bill information and E-Bills not received are the sole responsibility of the customer.

YOU MAY ONLY SELECT ONE OPTION. If you select E-Bill, you will not receive a paper bill by mail.

Paper [ ] Email [ |  Email:

Customer Signature: Date:

If you have any questions, please contact the Water Department at 706-384-3318. Franklin County offers
automatic bank draft. If you are interested, please complete the Bank Draft Form located on our website.

Visit our website for news, notices, and information regarding the Franklin County Water System.
www.franklincountyga.gov/water-department
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